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FA
M

ILY
EXTEND YOUR JOURNEY

Treat the family to a few days at 
the beach after savouring your 
‘Vietnamese Hotpot.’ We can arrange 
the perfect family-friendly property in 
Mui Ne, a fishing village just 4 hours 
drive from Saigon, or at any beach 
near your Asian gateway city.  

Ask one of our experts.

YOUR JOURNEY
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When you hit Hanoi’s streets by cyclo you won’t just 
see the city the way the locals do, you will employ 
environmentally friendly, grassroots travel.

We are committed to responsible travel and ensuring 
a sustainable future for the destinations we visit.

TRIP GRADING –  
EASY to MODERATE 

FAMILY JOURNEYS
These journeys are designed with the unique needs 
of family travel in mind – and feature a combination 
of fun, educational activities. Check out our ‘Special 
Information for Family Journey Travellers’ section in 
our Booking Conditions for more information. 

Departure dates  
& pricing from AU$1890

What is Included (12 DAYS)
8 nights hotel, 1 overnight train (soft sleeper four-
berth shared cabin), 1 overnight homestay, 1 overnight 
boat, road transport by air-conditioned vehicles, 
sightseeingas specified, entrance fees, Western tour 
leader based on a minimum of 7 travellers, local 
English-speaking guides, arrival, departure transfers, 
breakfast daily, 4 lunches, 3 dinners.

12 DAYS CLASSIC DEPARTURES (ADULT)

Start Sat Finish Wed Triple pp Twin pp Single pp

02 Jan 10 13 Jan 10 2090 2130 2675

27 Mar 10 07 Apr 10 2090 2130 2675

03 Apr 10 14 Apr 10 2090 2130 2675

26 Jun 10 07 Jul 10 2090 2130 2675

03 Jul 10 14 Jul 10 2090 2130 2675

24 Jul 10 04 Aug 10 2090 2130 2675

18 Sep 10 29 Sep 10 2090 2130 2675

25 Sep 10 06 Oct 10 2090 2130 2675

18 Dec 10 29 Dec 10 2190 2225 2770

08 Jan 11 19 Jan 11 2090 2130 2675

09 Apr 11 20 Apr 11 2090 2130 2675

15 DAYS CLASSIC DEPARTURES (ADULT)

Start Sat Finish Sat Triple pp Twin pp Single pp

02 Jan 10 16 Jan 10 3060 3070 3755

27 Mar 10 10 Apr 10 3060 3070 3755

03 Apr 10 17 Apr 10 3060 3070 3755

26 Jun 10 10 Jul 10 3060 3070 3755

03 Jul 10 17 Jul 10 3060 3070 3755

24 Jul 10 07 Aug 10 3060 3070 3755

18 Sep 10 02 Oct 10 3060 3070 3755

25 Sep 10 09 Oct 10 3060 3070 3755

18 Dec 10 01 Jan 11 3155 3160 3845

08 Jan 11 22 Jan 11 3060 3070 3755

09 Apr 11 23 Apr 11 3060 3070 3755

15 DAYS CLASSIC DEPARTURES (CHILD)

Start Sat Finish Sat Triple pp Twin pp Single pp

02 Jan 10 16 Jan 10 2680 2690 3410

27 Mar 10 10 Apr 10 2680 2690 3410

03 Apr 10 17 Apr 10 2680 2690 3410

26 Jun 10 10 Jul 10 2680 2690 3410

03 Jul 10 17 Jul 10 2680 2690 3410

24 Jul 10 07 Aug 10 2680 2690 3410

18 Sep 10 02 Oct 10 2680 2690 3410

25 Sep 10 09 Oct 10 2680 2690 3410

18 Dec 10 01 Jan 11 2790 2795 3500

8 Jan 11 22 Jan 11 2680 2690 3410

09 Apr 11 23 Apr 11 2680 2690 3410

12 DAYS CLASSIC DEPARTURES (CHILD)

Start Sat Finish Wed Triple pp Twin pp Single pp

02 Jan 10 13 Jan 10 1890 1930 2495

27 Mar 10 07 Apr 10 1890 1930 2495

03 Apr 10 14 Apr 10 1890 1930 2495

26 Jun 10 07 Jul 10 1890 1930 2495

03 Jul 10 14 Jul 10 1890 1930 2495

24 Jul 10 04 Aug 10 1890 1930 2495

18 Sep 10 29 Sep 10 1890 1930 2495

25 Sep 10 06 Oct 10 1890 1930 2495

18 Dec 10 29 Dec 10 1990 2025 2585

08 Jan 11 19 Jan 11 1890 1930 2495

09 Apr 11 20 Apr 11 1890 1930 2495
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TRIP GRADING –  
EASY TO MODERATE 
Suitable for travellers with an average level of 
fitness and mobility. Fly between major destinations, 
one overnight train.

FAMILY JOURNEYS
These journeys are designed with the unique needs 
of family travel in mind – and feature a combination 
of fun, educational activities. Check out our ‘Special 
Information for Family Journey Travellers’ section in 
our Booking Conditions for more information. 

Departure dates  
& pricing from AU$2525

What is Included
10 nights hotel accommodation and 1 overnight 
train (soft sleeper four-berth shared cabin), flights 
as specified, all road transport by air-conditioned 
vehicles, all sightseeing as specified, entrance fees, 
Western tour leader based on a minimum of 7 
travellers, local English-speaking guides throughout, 
arrival and departure transfers, breakfast daily,  
2 lunches.

BEIJING 1 XIAN 1 GUILIN 1 YANGSHUO 1 SHANGHAI 1 ACROBATS 1 ZHUJIAJIAO 1 KUNG FU CLASS

CLASSIC JOURNEY	 START BEIJING	 FINISH SHANGHAI

YOUR JOURNEY

Whether you are discovering the terracotta warriors or learning Kung Fu moves from the experts, this 12-day journey through the 
Middle Kingdom is both educational and fun. Fly a kite at the Temple of Heaven, picnic atop the Great Wall, cycle through the 
countryside around Yangshuo and see the spectacular Shanghai acrobats.

DAYS 1–3 ~ BEIJING   
Walk the incredible expanse of Tiananmen Square, explore the Forbidden City and enjoy a 
rickshaw ride through Beijing’s hutongs, the city’s traditional backstreets, stopping for lunch in a 
local home. See the city’s famous Drum Tower, experience a fascinating Kung Fu show and enjoy  
a picnic lunch atop the Great Wall at Mutianyu.  CLASSIC Hotel Yong An

DAYS 4–5 ~ OVERNIGHT TRAIN & XIAN   
Fly kites with the locals at the Temple of Heaven and see the Giant Pandas at the zoo before 
boarding our comfortable overnight train to Xian. Here we will marvel at the life-size Army of 
Terracotta Warriors, wander Calligraphy Street and the thriving Muslim Quarter, and visit the Big 
Goose Pagoda. In your free time, you may like to cycle along the old city walls.   
CLASSIC Hotel Union Alliance Atravis

DAYS 6–8 ~ GUILIN & YANGSHUO   
Fly to Guilin, one of China’s most attractive cities. A leisurely cruise along the Li River past stunning 
limestone karst scenery brings us to charming Yangshuo. Wander the cobbled streets and cycle 
into the pretty countryside, enjoy a Chinese painting lesson and learn the ancient art of Tai Chi.  
CLASSIC Hotels Universal, Paradesa

DAYS 9–12 ~ SHANGHAI & ZHUJIAJIAO  
We fly to Shanghai, one of the world’s most fascinating cities. Wander past the Art Deco 
architecture of the Bund, visit the superb Shanghai Museum and peaceful Yu Garden. We also 
visit the ancient water town of Zhujiajiao, learn some self defence in a Kung Fu class and see the 
incredible Shanghai acrobats in action. Your journey ends with an airport transfer on day 12.   
CLASSIC Hotel Rendezvous Merry

Checkers
12 days

Chinese

CLASSIC DEPARTURES (ADULT)

Start Sat Finish Wed Triple pp Twin pp Single pp

3 Apr 10 14 Apr 10 3220 3300 4100

26 Jun 10 7 Jul 10 3105 3195 3860

3 Jul 10 14 Jul 10 3105 3195 3860

24 Jul 10 4 Aug 10 3105 3195 3860

21 Aug 10 1 Sep 10 3105 3195 3860

18 Sep 10 29 Sep 10 3220 3300 4100

9 Apr 11 20 Apr 11 3220 3300 4100

CLASSIC DEPARTURES (CHILD)

Start Sat Finish Wed Triple pp Twin pp Single pp

3 Apr 10 14 Apr 10 2655 2730 3505

26 Jun 10 7 Jul 10 2525 2600 3255

3 Jul 10 14 Jul 10 2525 2600 3255

24 Jul 10 4 Aug 10 2525 2600 3255

21 Aug 10 1 Sep 10 2525 2600 3255

18 Sep 10 29 Sep 10 2655 2730 3505

9 Apr 11 20 Apr 11 2655 2730 3505
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For more information on any of the itineraries or destinations in this brochure check out our website: www.travelindochina.com.au

Important Pre-departure Information

Travel Indochina 

A division of Stella Travel Services (Australia) Pty Ltd  
ABN 84 003 237 296 

The information contained herein is offered to you, the client, by Travel 
Indochina ABN 84 003 237 296 (“Travel Indochina”, “we”, “us” or 
“our”) of 403 George Street, Sydney, NSW, 2000, Australia. 

Important Notes -  

• �The travel industry in much of Asia is still in its infancy. Whilst the 
freshness of novelty of tourism in these countries is part of the appeal 
to many visitors, others might see things differently. It is important to 
recognise that the level of service and standards in some areas, whilst 
improving, is not yet comparable to service standards in more mature 
travel destinations.

• �The information contained in these conditions of reservation 
(“Conditions of Reservation”) is an invitation to you to travel with us 
and can only be accepted by us. Once we have accepted your booking 
and you have paid your deposit there will be a legally binding contract 
between us.

• �The Conditions of Reservation can only be varied or modified in writing 
by us. You must not vary or modify the Conditions of Reservation 
without our prior written agreement.

• �It is your responsibility to read the Conditions of Reservation carefully 
and if you do not understand them you must contact your travel agent 
for further information.

Deposit – Subject to the Important Notes above, upon confirmation 
of your booking, a non-refundable deposit of $AU600 per person per 
journey is payable to Travel Indochina within five working days (within 
one working day if booking is made inside 65 days prior to departure).

Receipt of the non-refundable deposit from you is deemed evidence that 
you have read and accepted these Conditions of Reservation. 

Balance of Payment – You must pay the balance for the journey to 
Travel Indochina and provide full details of your travel insurance not less 
than 65 days prior to departure from Australia. Failure to pay in full by 
this due date or to provide full travel insurance details may result in the 
cancellation of your booking. If your booking is made less than 65 days 
prior to departure, you must provide full payment and the completed 
Booking Form (including full insurance details) to us immediately. Your 
booking cannot be accepted or confirmed until we have received full 
payment and the Booking Form from you. 

Late Bookings – Applications for bookings that are made less than 7 
days prior to the scheduled departure from Australia will be subject to a 
late booking fee of $AU50 per application, with the late booking fee to 
be paid at the time of booking.

Pricing Validity – Prices herein are valid for travel for the date ranges 
shown for each journey. We will use our reasonable efforts to ensure 
the prices do not change but we may be required to impose surcharges 
depending on currency fluctuations, changes in government legislation, 
air prices, fuel surcharges or other variables outside our control. You 
acknowledge and agree that you shall be responsible for the prompt 
payment of all surcharges and price increases. While we will use our 
reasonable efforts to provide clients who have paid a deposit a grace 
period to make full payment and avoid surcharge, this is not always 
possible or practicable. In order to minimise exposure to surcharges 
we recommend you pay in full as early as possible. Information in this 
brochure is valid at time of publication but is subject to change. Please be 
sure to confirm details of journey arrangements at the time of booking.

Future Journey Information – Prices, dates and itineraries for travel 
after December are particularly subject to change, because our journeys 
will be subject to content review late in the calendar year.

Journey Cancellations & Refunds – Requests for cancellation of 
confirmed bookings must be made in writing and addressed to your 
travel agent and will be subject to the following cancellation fees applied 

per person, per journey:

• �More than 65 days prior to departure – deposit (see ‘Deposit’ above)

• �65 - 50 days prior to departure – 25% of journey price or Deposit, 
whichever is greater

• �49 - 35 days prior to departure – 50% of journey price or $AU750, 
whichever is greater

• �Within 35 days prior to departure – 100% of journey price

Note: Refunds will not be given after journey commencement, even if 
services are unused or cancelled for any reason.

Journey Amendments – No amendments to your journey will be 
processed until the deposit has been received. Up to 65 days prior to 
departure, one permitted amendment per booking is permitted free of 
charge. Travel Indochina has the right to charge for subsequent permitted 
amendments, as follows:

• More than 65 days prior to departure – $AU100 per booking

• �65 – 50 days prior to departure – $AU300 per person, per journey

• �Within 50 days prior to departure – standard Cancellation Fees will 
apply, and full price will apply to new arrangements

These amendment charges are in addition to any charges passed on to us 
by any suppliers such as airlines, hotels or other tour operators.

Permitted amendments include, without limitation, changes to 
accommodation or travel arrangements. Name changes are not permitted 
as many suppliers deem a name change to constitute a cancellation and 
re-booking.

An amended booking which is subsequently cancelled will be subject 
to the cancellation fee of either the original departure date at time of 
amendment or the subsequent date, (whichever is the greater).

Airfares, Cancellations & Amendments - Separate terms and 
conditions will apply to your airfares. It is your responsibility to carefully 
read and understand the terms and conditions that relate to your 
airfare and contact the relevant airline if you require further information. 
Cancellation and refund policies associated with airfares vary according 
to airfare terms and conditions and the relevant airline. Discounted 
airfares are often non-refundable and non-changeable after ticket 
issue. Depending on the reason for airfare cancellation and the type of 
insurance policy you possess, air cancellation fees may be recoverable 
from your insurance company. You understand that at no time are you 
entering into a contract with us for the supply of air travel and you must 
not make a claim against us in this regard.

Insurance – Medical facilities across Asia are often unable to provide the 
full range of medical services that are available in developed countries, 
making evacuation a requirement in many non-life threatening medical 
situations. The costs of evacuation as well as international standard care 
are extremely high. In the most serious emergencies, travellers may not 
be capable of authorising payment for an appropriate medical response 
that is urgently required. This may delay or prevent the provision of critical 
and possibly life-saving medical attention. 

It is a condition of travel on Small Group Journeys that all travellers 
are adequately covered by travel insurance prior to arrival. Insurance 
should cover personal accident and medical expenses, evacuation and 
repatriation, baggage loss, and cancellation or curtailment of holiday. 
Your insurance details must be supplied to us at the time of booking. If 
you fail to provide the requested insurance information, we reserve the 
right, acting in our sole discretion, to cancel bookings and apply charges 
as per our cancellation policy. Travellers will be asked to provide their 
insurance details upon arrival in Asia as part of the registration process, 
and in the event that possession of an appropriate insurance policy 
is unable to be confirmed, in the interests of the traveller and fellow 
travellers, Travel Indochina reserves the right, acting in its sole discretion, 
to prohibit participation in the journey. In such instances, we will use 
our reasonable efforts to assist with onward travel arrangements for the 

relevant traveller, however full Cancellation Fees will apply.

Note that travel insurance ‘attached’ to credit cards is often limited in scope 
(eg. not covering serious medical, repatriation or evacuation expenses) 
and in any case is usually effective only if travel arrangements have been 
purchased with the card. Please note also that government regulations in 
Asia do not always require or enforce the possession of liability insurance by 
hotels, transport and other suppliers. Even when insurance is in place, it can 
be for very limited coverage only. Travel Indochina does its best to work with 
suppliers who possess liability insurance, however it is not always possible 
to find and contract with such suppliers.

Note: Contact your travel agent to organise insurance for your holiday.

Small Group Journeys Led by Western Tour Leaders – A Western 
tour leader will accompany groups if 7 or more (10 or more for Japan) 
travellers are booked on a journey 30 days prior to its departure. Tour leader 
scheduling occurs 30 days prior to commencement of the relevant tour. If 
a journey increases to 7 or more (10 or more for Japan) travellers within 
30 days of commencement we will use our reasonable efforts to secure 
a Western tour leader but this cannot be guaranteed. Most of our tour 
leaders live in Asia and have in-depth knowledge of Asia and a passion for 
local cultures, customs, and history. Tour leaders work in partnership with 
local guides to provide an optimum service for clients. The maximum group 
size is 16 passengers on our Vietnam, Thailand, Laos and Cambodia tours 
and 18 passengers on China & Tibet, India and Japan tours.

Small Group Journeys Led by Local Guide Only – If you book a 
Small Group Journey which has less than 7 (10 for Japan) travellers, 40 days 
prior to departure you will be advised that the journey will likely operate 
with local English-speaking guides only (ie. a Western tour leader will not 
accompany the local English-speaking guides). In some situations there will 
be a single local guide for the entire trip duration, however, in most cases 
there is a separate local guide in each city. Travel Indochina takes great pride 
in the quality of local guides it recruits and trains and has operated many 
very successful locally-led Journeys, where groups are usually 4 to 6 people 
in size. However, by 35 days prior to departure we do ask that you confirm 
you are happy to travel with local guides. If you do not want to participate 
in the journey with local guides only, you must immediately notify us in 
writing. No cancellation or amendment fees will apply, as long as you 
advise us at least 35 days prior to departure. Any cancellations made within 
35 days prior to departure will attract a 100% Cancellation Fee.

Minimum Numbers – Usually a minimum of 4 confirmed travellers will 
be sufficient for the departure of a journey. We can operate some journeys 
with as few as 2 travellers, while some specialist trips cannot operate with 
less than 7 travellers, or 10 travellers. Where minimum numbers are not 
reached at least 40 days prior to departure, or where the group size falls 
below minimum numbers between 40 and 35 days prior to departure, 
you will be given the following options:

• �An alternative departure date or an alternative journey commencing 
on a date close to the date of the originally booked journey. No 
amendment fee will apply. Any price difference will be deducted from 
or added to your cancellation invoice.

• �The option of undertaking the journey on an ‘independent’ basis. In 
that case you will travel privately, with different local guides at different 
cities. There may be additional costs to arrange the journey on an 
independent basis; if so, we will advise of these costs. This option is 
available for most, but not all journeys.

• �Cancellation of participation without penalty, as long as we are advised 
at least 35 days prior to journey departure.

Travel Indochina makes a final decision whether to operate a tour or not 30 
days before its commencement. We cannot accept responsibility for costs 
incurred to change or cancel flight tickets not booked by Travel Indochina 
which are issued more than 30 days prior to departure, unless we previously 
guaranteed in writing that the journey will operate.

Single Travellers – ‘Willing to Share’ - Single travellers may avoid 
paying a single supplement by electing to travel on a ‘Willing to Share’ 

Small Group Journeys Conditions of Reservation

Destination Advice – The countries featured in this brochure are at 
various stages of economic development. Whilst most accommodation 
and transport utilised in our journeys meet international standards, 
the destinations themselves do not always provide infrastructure of 
the same standard as Australia. Specifically roads, wharves, hospital 
facilities and other infrastructure may be below western standards. 
Travellers should check with the Department of Foreign Affairs and 
Trade (www.dfat.gov.au or phone 1300 555 135) for the latest 
advice about a particular destination. Please ensure that you are 
aware of health and entry/exit requirements that may apply to places 
you are visiting and check with the World Health Organisation at 
www.who.int. You are responsible for meeting any requirements 
recommended by these websites.

Airfares – Prices in this brochure do not include airfares from or 
to your departing destination.  Check with your agent for fares with 
all carriers to Asia.  Ask us for the best deals to match your chosen 
holiday.

Visas – At the time of publication Australian passport holders require 
visas for Vietnam, China and India, which must be acquired prior to 
your departure. Visas for Cambodia, Laos and Japan are also required 
and can be obtained on arrival through one of the international 
airports or land borders. No visa is required for Thailand provided you 
are staying less than 30 days. Your Travel Agent or Travel Indochina 

can assist you with acquiring visas. However, the timely acquisition 
of a valid visa and other official travel documents remains your 
responsibility. It is highly recommended that you allow a minimum 
of 10 working days per visa for visa processing. Please note if you 
leave and re-enter any country that requires a visa you may need to 
obtain a double entry visa for that country, and that most countries 
in Asia insist that passports are valid for at least six months after 
date of entry into Asia.

Family Small Group Journeys – For families with younger children 
(aged 5 and above) we have developed a range of tailormade Family 
Small Group Journeys (from page 110).

• �For booking purposes we define families as comprising two or 
more people – one person 5 to 17 years inclusive, and the other 
18 years or older.

• There is a limit of 3 children per adult. 

• �Triple sharing is usually possible, but must be requested at the 
time of booking. 

• �In cases where separate rooms are booked we will request (but 
cannot guarantee) inter-connecting rooms.

• �Please note that our child price applies to children under the age of 
12.  Children aged 12 to 17 inclusive must pay the adult price.

Families come in all shapes and sizes; contact us with any special 
requests or questions.

A Responsible Travel Indochina – Travel Indochina has a 
practised policy on responsible travel, full details of which can 
be found at our website. We strongly encourage you to read our 
downloadable ‘Tread Lightly’ booklet before departing on your Small 
Group Journey.

Subscribe to Our E-newsletter – Journeys, our e-newsletter, 
allows us to keep in touch with you, our community of travellers. Sign 
up and receive regular updates on what’s happening in Asia, features 
from the region, tasty regional recipes, contests and special offers on 
travel, available exclusively to Journeys subscribers. To register simply 
enter your details at www.travelindochina.com.au  

More Information? – Travel Indochina regularly holds free 
information evenings throughout Australia. We also have a range 
of videos available for your use. For more information call Travel 
Indochina or check our website.
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room basis on our Small Group Journeys. If we are unable to match 
a Willing to Share traveller with another Willing to Share traveller 
of the same sex, we will confirm a single room at the twin share 
price. We advise travellers seeking a single room to book and pay 
the single supplement. 

When sharing a hotel room with another Willing to Share non-smoker, 
you must not smoke in the hotel room. We will use our reasonable 
efforts to match non-smokers and people of approximately the same 
age, but this is not always possible.

The Willing to Share option is not available on Deluxe journeys, Family 
Journeys, the New Vietnam (flight) journey, or for travellers under the 
age of 18. On all overnight train trips and home stays all clients will be 
in shared compartments, even if a single supplement has been paid. 
This is because of cabin/ room design for these services. The Willing to 
Share option is generally not available for booking requests received 
within 45 days of departure.

Merging Classic & Deluxe Small Group Journeys – From time 
to time we may make a decision to merge a Classic and Deluxe Small 
Group Journey that follows the same itinerary on the same departure 
date. This will be done at times when group size, hotel location and 
logistical issues allow this to be done with no negative impact on your 
holiday. We will merge tours when we feel we will be able to provide 
the best possible experience by doing so.  At no times will a merged 
tour exceed the maximum passenger number for that destination.

Families & Children – Our Small Group Journeys are open to people 
12 years of age and over. As travellers under 18 cannot participate in 
the journey on a Willing to Share basis, such travellers will need to 
either share a room with a parent or another family member, or pay 
the single supplement. There are no reductions in price for 12 to 17 
year olds. We have however developed a separate range of Family 
Small Group Journeys (minimum age 5).

Triple Share – It is not possible to guarantee triple share rooms on 
our Small Group Journeys. This is because many hotels either do not 
have triple-bed rooms, or have fold-way beds only, which often make 
for a cramped room. Travellers can request a triple room at the time 
of booking, however the booking will be confirmed as double/twin 
plus a Willing to Share. During the journey a triple share room will 
be provided wherever possible, but usually a double/twin room plus 
a Willing to Share room will be provided. There are no reductions in 
price for triple sharers. 

Health, Mobility & Fitness – Each Small Group Journey in our 
brochure has a grading to assist you in choosing a holiday best suited 
to your level of fitness. A guide to gradings is as follows:

Easy 
Suitable for travellers with an average level of fitness and independent 
mobility. Expect a fair amount of walking and you may need to carry 
your bags from time to time. You will also be boarding boats, climbing 
stairs on a regular basis and frequently negotiating rough and uneven 
surfaces. Accommodations are comfortable throughout and travelling 
conditions are easy. 

Easy to Moderate 
Suitable for travellers with an average level of fitness and independent 
mobility. Expect a fair amount of walking and you may need to carry 
your bags from time to time. You may also be boarding boats, climbing 
stairs on a regular basis and frequently negotiating rough and uneven 
surfaces. Some long rail travel or road journeys may be involved. 
Accommodations are comfortable throughout. 

Moderate 
Suitable for travellers with an average level of fitness and independent 
mobility. Expect lots of walking and you may need to carry your bags 
from time to time. You will also be boarding boats, climbing stairs 
on a regular basis and frequently negotiating rough and uneven 
surfaces. Some long road and rail journeys may be involved and some 
basic accommodation and basic facilities may also be a part of your 
experience.

Moderate to Adventurous 
Suitable for travellers with an average level of fitness and independent 
mobility; a keen sense of adventure is important. Includes a fair amount 
of walking and may include some basic accommodation in remote areas 
such as longhouses and/or minority accommodations with basic shared 
facilities. May involve some long road and/or rail journeys through 
remote regions. You may need to carry your bags from time to time. 
You  may also be boarding boats, climbing stairs on a regular basis and 
frequently negotiating rough and uneven surfaces.

Adventurous 
Suitable for travellers with a good level of level of fitness, full and 
independent mobility; a keen sense of adventure is essential. Includes 
a lot of walking and basic accommodation in remote areas including 
longhouses and/or minority accommodations with basic shared 
facilities. You may need to carry your bags from time to time. You  
may  also be boarding boats, climbing stairs on a regular basis and 
frequently negotiating rough and uneven surfaces. Also involves 
occasional days of intensive travelling - frequently in basic conditions. 
May also include adventurous activities such as trekking and cycling. 

Minimum Fitness Levels – It is essential for group dynamics 
that the presence of a less able traveller does not significantly affect 
enjoyment of the journey for others in the group. We ask you to 
carefully consider the above gradings and think carefully about the 
Small Group Journeys most appropriate for your level of health and 
fitness. As a minimum requirement you must be able to perform the 
activities outlined in the ‘Statement of Fitness’ section of the Booking 

Form. This form also asks you to make your agent aware of any pre-
existing medical conditions which may affect your ability to participate 
in the journey. Final confirmation of a booking is subject to receipt of 
complete and accurate information about your fitness. If you are at 
all concerned about your physical ability to undertake a Small Group 
Journey, we recommend tailored travel arrangements. Your travel 
agent can assist in organising these.

Tour Leader Authority – When on the journey you must abide by and 
comply with the authority and reasonable directions of the tour leader 
who represents Travel Indochina. At all times the decision of the Travel 
Indochina tour leader will be final on matters regarding group dynamics, 
and individual or group safety and well-being. If a tour leader takes the 
view that you are unable to meet “Minimum Fitness Levels’ in your 
interests and in the interests of the group, the tour leader may in his/
her sole discretion prevent you from further participation in the journey. 
Additionally, should you fail to comply with a decision or direction of the 
tour leader, interfere with the well-being of the group, fail to respect the 
rights or beliefs of your fellow travellers or commit an illegal, obscene or 
otherwise inappropriate act while on journey, the tour leader may in his/
her sole discretion prevent your further participation in the journey. In 
such instances, we will use our reasonable efforts to assist with onward 
travel arrangements for the relevant traveller. No refund will be given for 
any unused portion of the journey.

Consumer Claims – We strive to ensure your arrangements are 
delivered smoothly, however there are times when problems arise on 
the ground. You should first try to resolve service problems with the 
provider of the service. If the problem cannot be resolved you should 
contact the emergency contacts provided in your detailed itinerary. If 
you fail to take these steps you may be affecting your recourse for 
a future claim. If a problem is not resolved during your journey you 
should send us written correspondence detailing the nature of your 
complaint as well as the efforts you went to resolve the problem 
while in Asia. Please send this correspondence to us, with supporting 
documentation, via your travel agent, within 30 days of the date of 
service delivery. We will not consider claims made after this period.

Liability Disclaimer – To the extent permitted by law and subject to 
the statutory warranties referred to below, Travel Indochina:

(a) �does not guarantee the accuracy of, and disclaims all liability 
for any inaccuracies relating to the information contained herein 
including, without limitation, descriptions of accommodation, 
photographs and general product and service descriptions, much 
of which is provided by the respective suppliers;

(b) �disclaims all warranties, terms and conditions with regard to such 
information, products and services, including all implied warranties, 
and conditions, of suitable quality, fitness for a particular purpose, 
title, and non-infringement;

(c) �excludes liability (whether that liability arises under contract, 
tort (including negligence) or statute) for any special, indirect or 
consequential loss or damage (including without limitation loss 
of revenue and loss of, or damage to, data) suffered or incurred in 
connection with use of the information contained herein or your 
participation in a journey;

(d) in relation to all other loss or damage, limits its liability to a 
maximum of the cost of the journey booked; and

(e) �disclaims all liability and will make no refund in the event of any 
delay, cancellation, overbooking, strike, force majeure or other 
cause beyond its direct control and will have no responsibility for 
any additional expense, omissions, delays, re-routing or acts of any 
government or authority.

Travel Indochina acts as contractor only for the persons or companies 
providing or offering the means of travel conveyance, transport, 
accommodation or other services (‘Suppliers’) and all receipts, tickets, 
vouchers and coupons are issued subject to the terms and conditions 
under which such transportation and services are offered by such 
persons. Some of these Suppliers limit or exclude their liability, 
and action against these Suppliers may be subject to international 
convention between countries. To the extent permitted by law, Travel 
Indochina excludes all liability in respect of any acts, errors, omissions, 
representations, warranties, breaches or negligence of any such 
suppliers or for any personal injury, death, property damage or other 
expenses resulting from the supply of goods or services by these 
Suppliers or by any third party. 

The inclusion or offering or any products or services herein does not 
constitute any endorsement or recommendation of such products or 
services by us.

You are solely responsible for the suitability of any travel services 
which you purchase from or through Travel Indochina. In particular, 
we are not liable for any inconvenience caused or expense incurred as 
a result of any unsuitability of travel services. 

These Conditions of Reservation must be read subject to any statutory 
provisions. If such statutory provisions apply to limit the disclaimer 
referred to above, to the extent that Travel Indochina is entitled to do 
so, the liability of Travel Indochina will be limited at its option to:

(a) �in the case of supply of goods, the replacement of the goods, 
or supply of equivalent goods, the payment of the costs of the 
replacing the goods or requiring the goods, the payment of the 
cost of having the goods repaired, or the repair of the goods; and

(b) �in the case of services, the supply of the services again, or the 
payment of the cost of having the services performed again.

Indemnity – You agree to indemnify, and keep indemnified, Travel 

Indochina and any of its officers, directors, employees and agents 
from and against any claims, causes or action, demands, recoveries, 
losses, damages, fines, penalties or other costs or expenses or any kind 
arising out of our in relation to any action, inaction or omission by you 
including, without limitation, your breach of:

(a) �these Conditions of Reservation; 

(b) �any laws or the rights of a third party. 

Small Group Journey Documentation – A Small Group Journey 
dossier is available from your agent or can be downloaded from 
our website. The dossier outlines tour details as well as initial pre-
departure information. Upon receipt of full payment from you your 
agent will provide you with a detailed itinerary and a comprehensive 
pre-departure guide with useful, detailed information about your 
holiday destination. This information is generally provided to you 2 
weeks prior to departure, and will not be provided until you have paid 
in full. Should there be a discrepancy between information contained 
in this brochure and journey documentation, journey documentation 
information will prevail. Close to date of departure, we recommend 
you download a journey dossier from our website, to be sure you carry 
an up-to-date version while travelling.

Agent Responsibilities – It is the responsibility of the travel agent to 
ensure that all invoice and itinerary details issued to the traveller/s are 
correct and that travellers are aware of amendment and cancellation 
conditions, and other key terms in these Conditions of Reservation.

A Flexible Attitude – All the journeys described herein have been 
carefully planned and researched. From time to time however, we 
may adjust journeys in order to improve them from an operational 
perspective. Local conditions may sometimes require adjustment to 
journeys during their operation. Whilst we endeavour to avoid such 
scenarios, they are an occasional, unavoidable feature of travelling in 
this region. If such journey adjustments become necessary, a flexible 
attitude will ensure that they do not impact on your overall experience 
and the experience of other group members. Please note that we 
reserve the right to levy extra charges over and beyond the trip price, 
when, due to exceptional circumstances we are forced to pay for 
additional, unforeseen tour arrangements.

Travel Indochina prides itself on high levels of operational integrity. 
We are also proud of our travellers and the positive and informed 
approach they exhibit in dealing with different and sometimes 
challenging local conditions.

Luggage – Standard-sized bags (preferably soft bags), backpacks or 
soft cases only are permitted on our journeys. Your baggage should 
be clearly labelled and kept to a reasonable minimum. Luggage limits 
on airlines are strictly enforced and space on vehicles and trains is 
limited. Some flights booked through Travel Indochina (domestic and 
international) have a luggage limit of 20 kilograms per person. You may 
be required to carry your own luggage at times where porters are not 
available – you should be capable of carrying your own bags on and off 
trains, and up and down stairs. If you are doing lots of shopping during 
your travels, it may be necessary for you to forward any excess to the city 
where your journey concludes, or ship purchases directly home. Keeping 
the amount of luggage you carry in check will ensure your safety and 
comfort, and the safety and comfort of your fellow travellers.

Our Privacy Policy – You consent to our processing personal 
information about you and other members of your party. We will hold 
your name, address and any other details you supply us with on our 
database. This information will be used to make your travel arrangements 
and to send you information about Travel Indochina. In order to make 
your travel arrangements we will need to pass your details to companies 
and individuals outside Australia, where less stringent data protection 
controls may be in place. We will not pass on your details to any third 
parties that are not responsible for your travel arrangements. Full details 
of our privacy policy can be found on our website.

Errors and Omissions – We reserve the right to correct any errors in 
rates quoted or calculated for any service, with immediate effect. We 
will use our reasonable endeavours to notify you of such corrections.

Governing Law – These Conditions of Reservation are governed 
by the laws of New South Wales, Australia. You herby submit to the 
exclusive jurisdiction of New South Wales’ courts in all disputes or 
any other action arising out of or in relation to these Conditions of 
Reservation or any journey.

Assignment – We may, and you may not, assign, convey, subcontract 
or delegate any rights, duties or obligations hereunder. 

Performance of these Conditions of Reservation by us, our affiliates 
and suppliers is subject to existing laws in New South Wales, Australia 
and any destination of your journey. Nothing contained in these 
Conditions of Reservation is in derogation of the right or requirement 
to comply with law enforcement requests or requirements relating to 
your journey or information provided to or gathered by us in relation 
to your journey. 

If any part of these Conditions of Reservation is determined to be 
invalid or unenforceable pursuant to applicable law then the invalid 
or unenforceable provision will be deemed superseded by a valid, 
enforceable provision that most closely reflects the intent of the 
original provision and the agreement shall continue in effect. 

Travel Indochina reserves the right to change the terms, conditions, 
and notices contained herein and will use its reasonable efforts to 
notify you of any material change.

Any rights not expressly granted herein are reserved.  

All contents of the publication are © 2009 Stella Travel Services (Australia) Pty Ltd ACN 003 237 296. Except as permitted under the Copyright Act 1968 (Cth), no part of this publication may be reproduced, copied, stored or 
transmitted in any form or by any means, electronic, mechanical, photocopying, or otherwise, without the prior written permission of the copyright owner. Travel Indochina is a trade mark of Stella Travel Services (Australia) Pty Ltd.
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Visit us online to read more from our past travellers, or join our Facebook community at www.facebook.com.au/travelindochina

YOUR TRAVEL AGENT

Sydney  403 George Street, Sydney NSW 2000 Australia.  Fax (02) 9244 2233

Agents Only Phone 1300 362 777  Agents Only Email travindo@travelindochina.com.au

TRAVEL AGENTS 24/7 ONLINE BOOKING SERVICE WWW.TICCONNECT.COM.AU

Traveller Enquiries 1300 365 355  Traveller Email info@travelindochina.com.au

Accredited Member of IATA, ATIA, ACTW. ABN 84 003 237 296, Licence Number 2TA 002558

Offices in Sydney, Oxford, Los Angeles, Saigon, Danang, Hanoi, Siem Reap, Phnom Penh & Vientiane

Small Group Traveller Concierge Service
At Travel Indochina we know that the anticipation and excitement of preparing for your holiday is part of 
the experience. To make sure that you get the most out of your Small Group Journey our free pre departure 
concierge service is designed to make it easy for you to prepare for your holiday of a lifetime. 

Simply log onto our website and select the concierge service. One of our experienced team will call you 
at your designated time to answer any questions about your upcoming holiday with Travel Indochina. 
From what type of power adaptor to take, handy packing tips to what to expect when you arrive, we 
can offer advice on anything. Ask your travel agent if you do not have internet access to complete our  
online appointment form for you. This service is available to Small Group Journey travellers only after final 
payment has been received by us. So for your chance to experience our great service and expertise before 
you leave home log onto www.travelindochina.com.au and click on the concierge button. 

“The Vietnam and Cambodia Explorer 
incorporates so many different aspects 
of life in Vietnam and Cambodia 
– you get to experience the actual 
lives of the people, without feeling 
like a tourist. Our local guides all 
spoke excellent English and were 
both knowledgeable and passionate 
about their region, which made the 
whole experience so much more 
enjoyable for us.”

Vietnam and Cambodia Explorer 
Rita Gaul  Australia 

“We were very impressed with 
Travel Indochina. We have only 
travelled in large groups before, 
but the small group experience was 
certainly better.”

Highlights of Rajasthan   
Julie & Fred Mitchell  Australia 

“Vietnam, under the expert guidance 
of Travel Indochina, offered us 
everything we consider important in 
a holiday – friendly people, delicious 
(and cheap) food, stunning scenery 
(you have to visit Sapa), comfortable 
accommodation (at reasonable cost), 
dependable drivers (heaven knows 
how they deal with the traffic) and 
gifted, generous guides (who totally 
‘GOT’ our Aussie humour).” 

Vietnam Small Group Journey   
Liz & Ken  Australia

“Travel Indochina really gave us a 
great experience and we learnt a lot 
about Thailand. Our tour leader and 
guide also gave us the courage to 
push ourselves out of our comfort 
zone.” 

Tuk Tuk Thailand   
Louise Coughlan  Australia 

Traveller Comments
The most important measure of our success is the satisfaction of our clients. Here’s what they have to say…

TIN2933

Jodie Lambert  Asia Expert




